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SARASWATI DEVI INTERNATIONAL
SCHOOL, BANKURA
IT 402 EXAMINATION FOR CLASS X.        FM: 20

* Required

Student's Name? *

Your answer

Class ? *

Section? *

1. Which of the following makes the most contribution in communication as a
whole? *



Verbal/oral Communication

Non-Verbal Communication

Written Communication

Visual Communication

Verbal/oral Communication

Non-Verbal Communication

Written Communication

Visual Communication

2. Out of the following which one is the least expensive form of Communication?
*

3. Out of the following which one is the most durable form of Communication? *

4. True/False Quiz *

True False

Communication is the
exchange of information
between a sender and a
receiver

The main advantage of
written communication is
that it provides a permanent
record of a message.

Feedback is the receiver's
response to the sender's
message.

Communication must include
a verbal component.

Communication is the
exchange of information
between a sender and a
receiver

The main advantage of
written communication is
that it provides a permanent
record of a message.

Feedback is the receiver's
response to the sender's
message.

Communication must include
a verbal component.



5. Name different forms of Communication. *

Your answer

6. What are the Pros of Verbal/ Oral Communication? *

Your answer

7. What are the Cons of Non-Verbal Communication? *

Your answer

8. What is Visual Communication? Give example. *

Your answer

9. Why Feedback is important in Communication? *

Your answer

10. What is effective communication? *

Your answer

11. What are the 7Cs of effective communication? *

Your answer
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12. What are the different barriers of effective communication? *

Your answer

13 . What are the measures to overcome different barriers to communication? *

Your answer
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